
Keeping safe on motorway hard shoulders
	There are only three instances where stopping on the hard shoulder is allowed:

	1
	In a breakdown

	2
	In an emergency

	3
	If told to do so by the police


	The first consideration in a breakdown is the safety of the driver, passengers and other drivers:

	1
	If the vehicle can still be driven then drive to the next exit

	2
	If you have to stop immediately park on the hard shoulder with the wheels turned away from passing traffic

	3
	Park as far away from the carriageway and as close to an emergency phone as possible. Anything within a half metre on the hard shoulder stands a high risk of being struck by passing traffic

	4
	Put hazard lights on

	5
	All occupants should get out of the vehicle by the passenger door(s) and wait on the verge as far from passing traffic as possible. One in ten motorway crashes involve a car parked on the hard shoulder.

Exceptions to this are:
· Pets who should be left inside the car securely to stop them running on to the motor way
· Disabled drivers or passengers who are unable to leave. They should stay inside with the seatbelt secured and the doors locked

	6
	Never try to fix the problem yourself on the hard shoulder


	To use emergency phone (blue and white marker posts indicate direction of nearest one):

	1
	Note the number of the phone when you contact the police to help breakdown services find you

	2
	Make sure the telephone operator is aware of any special circumstances that make you or any of your passengers particularly vulnerable, e.g. vulnerable position on road, lone female, disabled person

	3
	Use a mobile phone only if it is impossible to use an emergency phone


	When help arrives:

	1
	Check that the person knows your name and has been sent to help you specifically

	2
	Do not stand between the emergency vehicle and yours in case it is hit from behind and you are caught in the middle

	3
	Stay on the verge as far away as possible from the vehicles when yours is being repaired


